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Rapid COVID-19 Testing
General Atomics Electromagnetic Systems Group (GA-EMS) 
announced that it is accelerating the development schedule 
of its MATCHBOX™ Point-of-Care molecular diagnostic 
platform to respond to the growing need for testing for 
COVID-19 and other respiratory illnesses. MATCHBOX is a 
stand-alone platform based on polymerase chain reaction 

(PCR) technology for positive 
identification of molecular 
targets. MATCHBOX works 
with blood, urine and 
swab samples and does 
not require any manual 
s a m p l e  p r e p a r a t i o n , 
special training, addition-
al equipment, or facility 
set-up. MATCHBOX is 
expected to have the 
capability to test and 
provide a diagnosis in 

the field at the point of care within 30-60 minutes for a wide 
range of known respiratory infections, including COVID-19 
and influenza A and B, using a single patient sample.

“We are working diligently to expedite the transition from 
a working prototype to an FDA cleared production platform 
including the necessary approvals to bring MATCHBOX 
to market,” stated Scott Forney, President of GA-EMS. 
“MATCHBOX has the potential to test across a spectrum of 
respiratory infection targets. From a single sample, a physician 
on-site may be able to determine whether a patient is infected 
with COVID-19 or another type of upper respiratory infection 
in 60 minutes or less. Determining exactly what the patient 
has in a single visit and in a single hour has the potential 
to help significantly expedite patient treatment options and 
facilitate containment to mitigate potential spread.”
GA would like to thank Discovery Life Sciences for its support!

Personal Protective Equipment (PPE) ►
GA-EMS, General Atomics Energy Group, and 
General Atomics Aeronautical Systems (GA-
ASI) adapted their prototyping and production 
capacities to produce 3D-printed face shield 
brackets to meet local demand for PPE. Since 
late March, the joint team has manufactured 
and shipped 10,400 face shield brackets 
in the greater San Diego area and across 
the nation. GA-EMS made 6,000 full face shields.

GA would like to thank Stratasys for its support!

Rapid COVID-19 Antibody Test
General Atomics Diazyme is offering a COVID-19 antibody test from blood draws (serum or plasma). This point-
of-care test requires only a single drop of blood and provides results within 10-15 minutes. Rapid tests tend 
to be less sensitive than the lab run tests but are easy to use and can be performed at the point-of-care (i.e., 
doctor’s office, community clinics, etc.). They are useful in identifying people who may have been exposed 
to COVID-19, as well as those who have already recovered, but were unaware that they had been infected.
Diazyme’s sensitive test is run on a fully-automated Diazyme DZ-Lite 3000 chemiluminescence analyzer. 
Diazyme is already working with multiple clinical laboratories around the country, including UCSD Medical 
Center to perform these serological tests. Serological tests are not for sole diagnosis of the COVID-19 disease, 
but are valuable in understanding community spread of the disease. 
Diazyme utilized the notification process as outlined in Section IVD of the FDA’s policy for Public Health 
Emergency for COVID-19, and is now listed on the FDA’s FAQ site dedicated to serological (Antibody) testing. 
GA would like to thank Shenzen New Industries Biomedical Engineering Co, LTD. for its support!

Read more about GA’s response to the COVID-19 pandemic and other news here:
http://www.ga.com/press-releases

INTRODUCTION
Welcome to a special edition of our Supplier Newsletter. 
We normally publish newsletters quarterly, but these are uncertain times. We want to 
remind you how important your contributions are and this felt like the right venue for 
saying ‘thank you,’ from all of us at General Atomics (GA). 

As the U.S. and the world take on the challenge of combating the novel coronavirus, 
GA and its affiliates continue to support the essential products and services required 
to meet commitments to our U.S. Government (USG) and other important customers. 
We are also leveraging the expertise of our employees and suppliers to meet the 
urgent needs of our communities. 

“GA has been delivering solutions in support of public health for decades, and with so 
many in need during this unprecedented time, we have concentrated our collective 
efforts to address the current pandemic. I salute colleagues as they continue to 
innovate and look for creative solutions to the current crisis,” said Neal Blue, GA 
Chairman and CEO. GA Suppliers are a critical component of this response. 

We remain focused on the health, safety and well-being of our employees, customers, 
community and suppliers. Please continue to refer to the Centers for Disease Control 
and Prevention (CDC) for additional information, updated recommended medical 
protocols and news regarding any announcements. Remember that restrictions vary, 
so stay apprised of updates from local and state authorities. 

Read on to learn more about how GA and its affiliates, and some suppliers, are 
supporting the national response.

SPOTLIGHT

MATCHBOX™ Point-of-Care
molecular diagnostic platform

http://www.ga.com/press-releases
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COMPLIANCE CORNER
Protecting Proprietary Information, Covered Defense 
Information and other sensitive information in the Age 
of COVID-19
As GA employees come together to support our nation and 
customers during this time of need, we are reminding them 
to remain ever vigilant when it comes to the protections of 
information and cybersecurity hygiene.

Many of you may have employees working in a manner quite 
different from just a few weeks ago. Remember that responsibilities 
to protect sensitive information are unchanged. There are laws 
and regulations which protect information provided to you if is 
proprietary, covered under a non-disclosure agreement, export 
controlled or contains any other markings. When employees are 
working from home, it is a best practice, and in some instances 
required, to avoid printing sensitive information or any information 
that could not be released to the public. 

In fact, GA may have provided you with Covered Defense 
Information (CDI) and this information requires safeguarding 
according to DFARS 252.204-7012 and the National Institute 
of Standards and Technology (NIST) Special Publication 800-
171, even if it is being accessed remotely from your network. In 
short, while times are challenging, the regulations have not been 
relaxed; like GA and all American citizens you must remain ever 
vigilant when it comes to cybersecurity.

On another cybersecurity front the DoD expects the planned 
rollout for the Cybersecurity Maturity Model Certification to go 
on. This program will move away from the self-certifications in 
effect today, to a certified and verification model. But, as we’ve 
previously mentioned, these certified third-party assessing 
organizations (C3PAO) are not yet in place.

Please see https://www.cmmcab.org/ for more information 
regarding the ongoing effort to identify C3PAOs.

SUPPLIER FOCUS
The Department of Defense (DoD) thanks the Defense Industrial 
Base Workforce
On May 4, 2020, the Pentagon released a memo from U.S. Secretary of Defense, 
Mark Esper, in which he expressed his thanks to the defense industry for its focus 
and dedication. He highlighted the hard work undertaken to maintain readiness 
and respond to the current fight, “Each of you play a crucial part in the fight 
against COVID-19 and in maintaining the winning spirit across the supply chain,” 
Secretary Esper said. 

In supporting GA, you play a critical part in this mission.

Have you been impacted?

Please notify your Purchasing Representative immediately of any potential 
delivery risks or disruptions, including those of your sub-tiers. This information 
will be used by GA to plan for and mitigate any potential disruptions. You are 
encouraged to provide similar notification to your supply base. 

POWERFUL PARTNERSHIPS
Resources for Small Businesses Impacted by COVID-19
General Atomics (GA) policy is to encourage to the maximum extent possible, 
the participation of small businesses, small businesses owned and controlled 
by socially and economically disadvantaged individuals and women-owned 
businesses, in its procurements.

We understand the future is uncertain, please visit our Covid-19 Supplier 
Information webpage for a list of resources, including resources specifically for 
our Small Business partners. This webpage will be updated as more information 
comes available.

Please visit GA’s COVID-19 Supplier Information page for updated information: 
http://www.ga.com/covid-19-supplier-information

QUALITY MATTERS
Quality is Both Essential and Critical

We understand these are difficult and uncharted times. It is important 
to remember that, even in such times, quality and performance 
cannot be sacrificed and must still be maintained. 

GA provides products and services across multiple highly regulated 
industries. Please review the specific quality requirements of your GA 
Order(s) to ensure your compliance. Be sure to notify GA immediately 
of any issues, nonconformance, and corrective action in accordance 
with the terms or your GA Order(s). 

Further, if your GA Order requires in-person visits (e.g., source 
inspection, Government source inspection, meetings, audits, etc.) 
by GA or the USG, please continue to notify GA and/or the USG in 
accordance with Order requirements. Upon notification, GA and/or 
the USG, will advise if the in-person visit can be done virtually or 
what protocols should be taken for any necessary in-person visits.

https://www.cmmcab.org/
http://www.ga.com/covid-19-supplier-information
http://www.ga.com/covid-19-supplier-information
http://www.ga.com/covid-19-supplier-information
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ON THE HORIZON   
Employees and suppliers are advised to continue to take all necessary 
precautions for health and safety. While GA continues to operate normally, 
we are continuing to take the following actions until further notice: 

• Travel/Meetings: All non-essential business travel and 
in-person meetings have been suspended by GA. Use of 
teleconference and/or web-based meetings is recommended.

• GA Facility Visitors: All visitors of GA may be verbally pre-
screened upon arrival for symptoms of COVID-19. At certain 
GA facilities, all individuals will be subject to a temperature 
screen. Those individuals who have a temperature above 
100 degrees Fahrenheit (38 degrees Celsius) will not be 
permitted access. Any individual who suspects he/she is ill 
should not visit a GA facility, especially if the individual is experiencing any of the following symptoms: fever, cough, shortness 
of breath or difficulty breathing, muscle pain, headache, chills, repeated shaking with chills, sore throat, and/or new loss of 
taste or smell.

• Facial Coverings: All visitors must wear a facial covering while on a GA facility.

• On-site Suppliers/Collaborators: All Suppliers/Collaborators’ are to follow his/her respective GA host’s instructions regarding 
reporting to work at a GA facility. If the host instructs the individual to report to a GA facility, and such instruction does not 
conflict with direction from the individual’s employer, the individual must take necessary precautions when working on-site 
to protect the health and well-being of the individual and others. Any suspicion of illness should be taken seriously, and the 
individual must not report to work at a GA facility if the individual is experiencing any of the following symptoms: fever, cough, 
shortness of breath or difficulty breathing, muscle pain, headache, chills, repeated shaking with chills, sore throat, and/or new 
loss of taste or smell.

If you have been diagnosed with COVID-19, or you believe that you have been exposed to a confirmed case of COVID-19 and have recently visited any 
of our facilities, please immediately notify GA’s HR Department at 1-858-455-3075. 

GA may update procedures as the situation progresses. Please refer to COVID-19 Visitor Information for the latest procedures.

As a high technology and high concept provider of Defense and Energy solutions, GA is uniquely positioned for growth and success. 
Global progress through technology remains our mission; and, your commitments are not lost on us. 

Remember to contact your Purchasing Representative about any questions regarding open Orders or your continued performance. 
Your Purchasing Representative is your primary point of contact. 

We would also like to thank our suppliers who have helped 
GA facilities maintain continuity:

Compass Group  •  Discovery Health Sciences  •  Indoff, Inc.
California Supply Solutions  •  Fastenal Company

http://www.ga.com/covid-19-visitor-information

